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INTRODUCTION
At one time the National Association of REALTORS® 
(NAR) was one of the few groups to create and bestow 
REALTOR® designations.  In the last ten years franchise groups, 
proprietary schools, and individual groups added designations, 
certifications, and accreditations.  This handbook helps you sort 
through the requirements for many designations, certifications, 
and accreditations, hereafter referred to as credentials.

Each credential listed in this handbook consists of four pages.  
The first page provides the benefits a designee may access once 
they earn the credential.  The second page contains an overview 
and appropriate contact information.  The third provides an 
outline of the necessary requirements to earn the respective 
credential.  The fourth page provides a variety of information 
including application fees and annual dues.

Information in this handbook was assembled from the web pages 
of the providers and through contact with the providers.  Every 
effort was made to ensure the accuracy of the information.  
However, information may be modified following printing of 
this book.  Therefore, credential candidates should confirm 
requirements and fees with the provider.

Wisconsin Association of REALTORS®

© January, 2010
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Appraisal Institute
Designation offered: MAI, SRA
550 West Van Buren Street 
Suite 1000
Chicago, IL 60607
312-335-4100
www.appraisalinstitute.org

CCIM Institute
Designation offered: CCIM
430 North Michigan Avenue, Suite 800
Chicago, IL 60611-4092
(800) 621-7027
(312) 321-4460
Fax (312) 321-4530
www.CCIM.com

Council of Real Estate Brokerage Managers 
Designation offered: CRB
430 North Michigan Avenue
Chicago, IL  60611
(800) 621-8738
Fax (312) 329-8882
www.CRB.com
info@CRB.com

Council of Residential Specialists (CRS)
Designation offered: CRS
430 North Michigan Ave., 3rd Floor
Chicago, IL 60611
(800) 462-8841
Fax (312) 329-8551
www.crs.com
crshelp@crs.com

The Counselors of Real Estate (CRE)
Designation offered: CRE
430 North Michigan Avenue
Chicago, IL 60611-4089
(312) 329-8427 
Fax: (312) 329-8881
www.cre.org
info@cre.org
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Institute of Real Estate Management (IREM®)
Designation offered: CPM®

Accreditation offered: AMO®

Certification offered: ARM® ACoM®

430 North Michigan Avenue
Chicago, Illinois 60611-4090
(800) 837-0706, ext. 4650
Fax: (800) 338-4736
www.irem.org
custserv@irem.org

National Association of REALTORS® (NAR)
Designations offered: GRI, CIPS, GAA, RAA, GREEN
Certifications offered: SFR
430 North Michigan Avenue
Chicago, IL  60611-4087
(800) 874-6500, (312) 329-8376 
www.realtor.org

REALTORS® Land Institute (RLI)
Designation offered: ALC
430 North Michigan Avenue, Suite 1100
Chicago, IL  60611-4094
(800) 441-5263, (312) 329-8446
Fax (312) 329-8633
www.rliland.com
rli@realtors.org

Real Estate Buyer’s Agent Council (REBAC)
Designations offered: ABR®, ABRM®

430 North Michigan Avenue
Chicago, IL  60611-4087
(800) 648-6224, (312) 329-8656
Fax (312) 329-8632
www.rebac.net
rebac@realtors.org

Resort and Second Home Property Specialist
Designation offered: RSPS
430 N. Michigan Avenue
Chicago, IL 60611 
(312) 329-8633
Fax (312) 329-8632
www.realtor.org/resort
resort@realtors.org
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Senior Advantage Real Estate Council® (SAREC)
Designation offered: (SRES)
430 N. Michigan Ave. 
Chicago, IL 60611
Toll Free: 1-800-500-4564
Fax: 1-312-329-8232
sres@realtors.org
www.sres.org

Society of Industrial and Office REALTORS® (SIOR)
Designation offered: SIOR
1201 New York Ave., NW, Ste. 350
Washington, DC  20005-6126 
(202) 449-8200
Fax (202) 216-9325
www.sior.com
admin@sior.com 

Women’s Council of REALTORS® (WCR®)
Designation offered: PMN
430 North Michigan Avenue
Chicago, IL  60611-4093
(800) 245-8512
Fax (312) 329-3290
www.wcr.org
designation@wcr.org
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A
BR

The Accredited Buyer’s Representative 
(ABR®) designation is designed for real 
estate buyer agents who focus on working 
directly with buyer-clients. When you decide 
to earn your ABR®, you gain:

•	 Valuable real estate education that 
elevates your skills and knowledge in the 
eyes of homebuyers. 

•	 Ongoing specialized information, 
programs and updates that help you 
stay on top of the issues and trends in 
successfully representing homebuyers. 

•	 Access to REBAC members-only 
marketing tools and resources, which 
provide an additional competitive edge.
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ACCREDITED BUYER’S 
REPRESENTATIVE (ABR®)

Real Estate Buyer’s Agent Council 
(REBAC)
430 North Michigan Avenue
Chicago, IL  60611-4087
(800) 648-6224, (312) 329-8656
Fax (312) 329-8632
www.rebac.net
rebac@realtors.org

The ABR® designation is the benchmark of excellence in buyer 
representation. This coveted designation is awarded to real estate 
professionals by REBAC. REBAC represents real estate brokers and 
agents interested in integrating buyer agency services into their day-to-day 
operations to provide a full menu of services for both buyers and sellers. 
The goal of ABR® designation courses is to prepare buyer’s representatives 
to provide the kind of service and fidelity to buyers that sellers have 
always enjoyed. In addition, ABR® courses provide methods to build a 
buyer representation business. ABR® education creates a comprehensive 
guide to help agents become effective, efficient and productive buyer’s 
representatives.

The Real Estate Buyer’s Agent Council (REBAC), the provider of ABR®, 
was founded in 1988 to promote superior buyer representation skills and 
services. An affiliate of The National Association of REALTORS® since 
1996, REBAC’s membership now numbers well over 40,000 and is the 
world’s largest organization of real estate professionals concentrating on 
buyer representation. 

A
BR
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ABR® Designation Requirements
1. Successful completion of the two-day ABR® Designation Course, 
including an 80 percent passing grade on the exam. After successful 
completion of the ABR® Designation Course, you have three (3) years in 
which to complete the remaining ABR® designation requirements.

2. Successful completion of one approved elective course, including an 80 
percent passing grade on the exam, within three (3) years of completing 
the ABR® Designation Course.  (The elective course may be taken prior 
to the ABR® Designation Course.)

3. Documentation verifying five (5) completed transactions in which you 
acted as a buyer representative. Any transactions closed prior to taking the 
ABR® Designation Course or closed within three years after completing 
the ABR® Designation Course are eligible for credit.  Documentation 
necessary for each of your five (5) completed transactions:

Copy of the signed buyer agency agreement OR purchase/
sale agreement or disclosure.  The contract must verify the 
agent’s name and/or include the agent’s signature as the 
buyer’s agent.  Providing the name and/or signature of the 
buyer’s agent’s broker is not sufficient.
And
Copy of the closing/settlement statement verifying that each 
transaction closed.

4. Membership in good standing in the Real Estate Buyer’s Agent Council 
and the National Association of REALTORS®.

Elective Courses
• e-Buyer Course (1-day)
• Innovative Marketing Techniques for Buyer’s Reps Course (1-day)
• Successful Buyer Representation in New-Home Sales Course (1-day)
• Successful Relocation Representation Course (1-day)
• Short Sales and Foreclosure (1 day)
• NAR’s Green Designation Core Course (2-Day)

Additional Approved Elective Courses 
• CIPS 1:  International Real Estate for local markets (CIPS 2-day)
• CRS 204:  Creating Wealth through Residential Real Estate   		
	 Investments (2-day)
• Effective Negotiating for Real Estate Professionals 
	 (WCR® 1-day)
• e-PRO (NAR® online)
• Land 101: Fundamentals of Land Brokerage (RLI 2-day)
• Resort and Second Home Markets (NAR® 2-day)
• Harnessing the Power: Skills Based Performance Management (WCR 	
	  1-day)

A
BR
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Annual Membership Dues:  $110 REBAC (first year membership is free 
upon successful completion of two-day course) plus NAR membership.  
(Required to maintain membership.)

Application and Application Fee:  After course provider notifies REBAC 
that the student completed the two-day course and passed the exam, 
REBAC sends an application form to the student.  There is no application 
fee.  Designees are allowed to reactivate their designation after a two year 
inactive period for $50.  Designees inactive for five years or more must 
complete the designation requirements once again.

Continuing Education Credit:  Contact course provider

Course Information:  Visit www.rebac.net or www.coursecalendar.com.

Estimated Cost of One-Day ABR® Elective:  $125 - $150

Estimated Cost of Two-Day ABR®:  $250 - $300

Exam:  Closed book exam after completion of the 2-day ABR® core 
course - 80 percent score required to pass.  Elective courses also require a 
passing score of 80 percent.

Self-Study/Online Option Available:  Yes - visit www.rebac.net

Years to Complete Designation:  36 months

A
BR
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•  Internationally renowned courses and 	
   trainging that reflect today’s management 	
   practices.

•  Networking opportunities and increased 	
   earning potential.

•  Increased market visibility and credibility 	
   with owners, investors, and employers.

A
Co

M
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ACCREDITED COMMERCIAL MANAGER (ACoM)
Institute of Real Estate
Management (IREM®)
430 North Michigan Avenue
Chicago, Illinois 60611-4090
(800) 837-0706, ext. 4650
Fax: (800) 338-4736
www.irem.org
custserv@irem.org

IREM’s new accredited commercial manager (ACoM) certification is 
awarded to those who meet the standards set by the Institute of Real Estate 
Management (IREM).  Those who earn the ACoM certification receive 
increased market visibility and credibility with owners, investors, and 
employers.

The ACoM credential is the perfect stepping stone to the CPM® 
designation. If you are a commercial site manager and your portfolio has 
not yet reached the minimum size for the CPM® designation, you can gain 
training, skills, and industry knowledge with the ACoM certification while 
working towards the CPM®. 

The ACoM certification is built upon a foundation of knowledge and 
education. IREM® is internationally renowned for courses and training 
that reflect today’s management practices and new ideas. The knowledge 
you gain through the IREM® educational experience can differentiate you 
from others within the profession.

Every ACoM must display proficiency in the core areas of real estate 
management, meet minimum portfolio requirements and pass a rigorous 
certification exam.

A
CoM
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ACoM Certification Requirements
Education
Option 1: Complete four IREM® courses available in classroom, online, and 
home study formats. You must choose one course each from the HRS, MNT, 
FIN, and MKL series (total of four courses:)
	 1.  “Human Resource Essentials for Real Estate Managers” 		
	      (HRS402)
	 2.  “Property Maintenance and Risk Management” (MNT402)
	 3.  “Investment Real Estate:  Financial Tools” (FIN402) or 		
	        ASM603 “Investment Real Estate Financing and Valuation - Part One
	 4.  MKL series: “Marketing and Leasing: Retail Properties” 		
	      (MKL404) or “Marketing and Leasing: Office Buildings” 		
	      (MKL406)

Option 2: Other Designations, Hold any of these certifications:
	 • CPM® (through IREM®)
	 • CCIM (through CCIM Institute)
	 • CSM (through International Council of Shopping Centers)
	 • PCAM (through Community Associations Institute)
	 • RPA (through Building Owners and Managers Institute)

Verification from the sponsoring organization stating that you have earned 
the certification and are a member in good standing must be submitted with 
your ACoM application.

Option 3: College Degree
An undergraduate or graduate degree (major, minor or concentration) in real 
estate property management, or an associate’s degree in a non-residential 
property or real estate management program from a regionally accredited 
college or university. A copy of your transcript confirming the degree earned 
must be submitted with your ACoM application.

Experience
Earn 12 months of real estate management experience, meeting the established 
commercial portfolio of at least 20,000 square feet and performing at least 
12 of the 24 real estate management functions IREM® uses to define a 
commercial property manager. Twelve months of commercial real estate 
management experience is required. (Functions are listed on the ACoM 
application.) Experience does not need to be in sequential months.

A
Co

M
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Ethics
Complete IREM® Ethics in one of two ways:
1.  Successfully complete “IREM® Ethics Online” (ETH001)
2.  Attend and pass exam “Ethics for the Real Estate Manager” (ETH800)

Pledge to uphold the IREM Code of Professional Ethics and agree to submit 
to its jurisdiction. 

Other
•  Submit ACoM application with application fee.
•  Submit three confidential letters of recommendation.
•  Be interviewed and approved by the local chapter

Annual Membership Dues: $195. (Required to maintain membership.)

Application Fee: $75; download application at www.irem.org. Look under 
“Join IREM®,” choose “ACoM Membership”, then click on “ACoM 
application.”

Continuing Education Credit: Contact course provider

Estimated Cost of Course: $300-$700, depending on course. 

Exam: ACoM certification exam (CMLEXM). Information available on 
web site under “Join IREM®”. Choose “ACoM Membership”, then look 
for “ACoM Certification Exam.”

Self-Study/Online Option Available: Yes - visit www.irem.org. All 
required courses are available as classroom, online, or home study.

Years to Complete Designation: Twelve months of residential real estate 
management experience is required. 

A
CoM
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The REALTORS® Land Institute is 
serving its members’ interests by: 

• Identifying its members as land 
specialists within the real estate 
profession.

• Developing and maintaining professional standards 
of practice.

• Fostering professional expertise through educational 
activities.

• Awarding the professional designation of Accredited 
Land Consultant (ALC) to those members who have met 
rigid educational and experience requirements.

• Formulating recommendations for public policy 
affecting land use.

• Advocating the wise use of land and the reasonable 
rights and privileges of private ownership.

• Promoting members’ business activities through 
marketing programs.

A
LC
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ACCREDITED LAND 
CONSULTANT (ALC)

REALTORS® Land Institute (RLI)
430 North Michigan Avenue, Suite 1100
Chicago, IL  60611-4094
(800) 441-5263, (312) 329-8446
Fax (312) 329-8633
www.rliland.com
rli@realtors.org

Accredited Land Consultants (ALC) are leaders in land brokerage.  They 
are also part of the largest trade organization in the world and of the 
premier land real estate organization, the REALTORS® Land Institute, 
which has served the nation’s land real estate professionals and their 
clients for over 50 years.

The REALTORS® Land Institute, established in 1944, serves members 
who specialize in the sale, lease, management and development of land for 
all uses.  RLI members are awarded the ALC professional designation upon 
successful completion of all knowledge and land transaction experience 
requirements.  Those who hold qualifying designations may be awarded 
the ALC designation through accelerated or “Fast Track” programs.

Eligibility: While RLI education is available to anyone, the ALC 
designation is awarded only to those who transact the sale, purchase, 
or lease of land.  Documented land transactions by real estate licensees 
who are members of RLI qualify for the designation, regardless of the 
specialties practiced by the licensees.

A
LC
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ALC Designation Requirements
RLI members who successfully complete their first RLI-approved course automatically 
become candidates for the ALC designation.  RLI members retain candidacy status, 
coursework, and credit earned toward the ALC designation provided they maintain 
membership in the Institute.

1. Education
Successful completion of a total of six Land University courses (3 required and 3 
electives).  Courses may be completed in a live classroom, online, through the hybrid 
(independent study) program, and other delivery systems that may be made available.  
However, at least 3 courses of the 6 must be taken in a live classroom setting.  

Required Courses
•	 Land 101:  Fundamentals of Land Brokerage 
•	 Land Investment Analysis
•	 Tax Deferred 1031 Exchanges

Required Courses
•	 Tax Implications of Real Estate 
•	 Agricultural Land Brokerage and Marketing
•	 Creative Land Planning
•	 Land Development
•	 Site Selection
•	 Transitional Land
•	 Practical Navigation for Land Brokers
•	 Other electives as developed by the REALTORS® Land Institute 
•	 Other course equivalencies as approved on an individual basis [Individuals who have 

successfully completed land courses provided by educational institutions or other professional 
organizations may apply for in-kind, or “equivalency” elective credit. Each request for such 
credit is reviewed on an individual basis. Course outline(s), proof of completion, and related 
documents must be submitted for consideration. Each equivalency submission requires an 
$80 review fee. Equivalency requests must include a complete course syllabus and proof 
of completion. Candidates may request no more than 2 elective equivalencies. Course 
equivalencies are not accepted in lieu of required courses.]

2. Experience Requirements
Applicants must submit a resume that demonstrates a minimum of 3 years of experience in 
land sales or brokerage or a minimum of three years of comparable real estate experience 
in auction, appraisal*, leasing, development, consulting, brokerage management**, or 
related services in land. 
*Appraiser candidates must be licensed state certified general appraisers.
**Broker managers must have a minimum of 5 years of management experience and 
manage a minimum of 10 agents.

3. Volume Requirements
Applicants must submit a portfolio that substantiates specific levels of volume achieved 
in land sales or in providing real estate services related to land. 

Sales, Brokerage, Development, Consulting 
The portfolio must substantiate the applicant’s participation and material involvement 
as a broker, agent, consultant, or employee in at least 5 closed land transactions totaling 
$10,000,000*, or a minimum of 25 separate land transactions of which no more than 80 
percent involve residential lot sales, or a comparable level of volume dependent upon the land 
specialty and type(s) of real estate services provided. Cited transactions and services must have 
been completed no more than 5 years prior to the submission of the ALC application.

A
LC
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*For volume calculations, the buyer side is equal to the full sales volume, the seller 
side is equal to the full sales volume, and if both sides of the transaction are handled by 
one agent, double the volume of the transaction for the purpose of fulfilling the volume 
requirements.  For example, if John Doe is the listing agent on a $1 million dollar sale, 
count $1 million; for the buyer side, count $1 million; and if both sides of the transaction 
are handled by one agent, count $2 million for the purpose of fulfilling the transaction 
requirement.

Substantiation documents include, but are not limited to:
•	 Signed closing or commission statements, contracts, and leases 
•	 Approval documents or permits, site/development plans
•	 Recorded and signed deeds
•	 Statements of value or copies of appraisals 
•	 Copies of consultant reports or commentaries on consulting assignments
•	 Letters from employers indicating a principal involvement in land transactions, 

development, appraisal, or related services

Appraisal
Appraiser applicants must be licensed state certified general appraisers and submit 
an appraisal experience log listing all land appraisals performed the previous 3 years, 
containing the appraisal date, client identification, and total appraised value of the 
property.  The portfolio must substantiate the applicant’s completion of no less than 
30 agricultural and/or commercial land appraisals, for the 3 years prior to submitting 
the application, that fully meet all USPAP requirements, with cumulative appraised 
values exceeding $10,000,000. In addition, the portfolio must include two examples 
of a complex land appraisal (with signed permission of the client) containing all three 
approaches to value. 

Broker Management
Brokerage manager applicants must submit a portfolio that substantiates management 
responsibility in a firm with a minimum of 10 agents who have completed at least $30 
million in sales volume over a 2-year timetable. 

Annual Dues:  The 12-month membership is $295. There is also a one-time application 
fee of $75.

Application and Application Fee:  Download the application from www.rliland.com/
DesignationApplication.aspx.  The application fee is $350.

Continuing Education Credit: Contact course provider
Course Information:  For information about any REALTORS® Land Institute course, 
call RLI at 800-441-5263.

Estimated Cost of Two-Day Classes:  $250-$350

Exam:  Yes

Self-Study/Online Option Available:  To take courses online, go to REALTOR® 
University at: http://www.learninglibrary.com/REALTORUNIVERSITY and search for 
either Land 101 Fundamentals of Land Brokerage or Tax Deferred 1031 Exchanges, the 
two RLI courses available online.

Years to Complete Designation:  No time limit, however, it is possible to complete the 
designation in one year.

A
LC
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The AMO® accreditation offers excellence 
among real estate management firms.

•  Top-notch education and training for 
employees at discounted rates.

•  A nationwide marketing campaign that 
promotes AMO® firms to owners and 
investors.

•  Learning and networking opportunities 
that will help your firm grow and thrive.

A
M
O
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ACCREDITED 
MANAGEMENT ORGANIZATION® 
(AMO®)

Institute of Real Estate Management (IREM®)
430 North Michigan Avenue
Chicago, IL  60611-4090
Phone: (800) 837-0706, ext. 4650
Fax: (800) 338-4736
www.irem.org
custserv@irem.org

The AMO® accreditation recognizes excellence among real estate 
management firms. Only those firms that achieve the highest level of 
performance, experience and financial stability and have a certified 
property manager® (CPM®) in an executive position can earn the 
AMO® credential. Join our 500 AMO® firms, who hold this distinguished 
accreditation.

Every AMO® firm has a CPM® directing and supervising all real estate 
management activities. Renowned industry-wide as the most prestigious 
real estate management credential, the CPM® designation is only awarded 
to those who meet the Institute’s strict criteria in professional education, 
experience and ethics.

Collectively, AMO® firms manage over $123.3 billion in real estate 
assets. They manage approximately 1.3 million residential units and over 
471.8 million net square feet of commercial space. 

A
M
O
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AMO® Accreditation Requirements
1. Submit the AMO® application.

2. Complete the required education.

3. Your firm must have an “executive CPM®” who directs and supervises 
the firm’s real estate management activities and who has completed the 
AMO® education requirements.

4. Pledge commitment to the Minimum Standards and AMO® Code of 
Ethics.

5. Meet certain operating and financial criteria. These are verified by an 
independent credit check and completion of the Confidential Business 
Information section of the application. The credit check is used to 
verify that the applicant firm is stable and reliable. In addition, a firm 
is not eligible for AMO® status if it or its parent company has filed for 
reorganization under Chapter 11 of the federal Bankruptcy Code, until 
such time as it has been discharged of its debts and has conducted business 
successfully for three consecutive years.

6. Hold a minimum amount of depositor’s forgery and alterations coverage 
and a fidelity bond. 

7. Be interviewed and approved by the local IREM® chapter.

The CPM® who qualifies as your firm’s executive CPM® must successfully 
complete the AMO® education requirement, in either of the following 
ways:
Option 1: Required education:
	 “Maximizing Profit: Growth Strategies for Real Estate Management 		
	 Companies” (Previously IREM® course BDM601)
		  Elective education (must complete two):
		     “Leadership for Today’s Real Estate Manager” (Previously 	  	
                  IREM® course HRS603)
		     “Human Resource Essentials for Real Estate Managers” 	    	
                 (HRS402)
		     “Property Maintenance and Risk Management” (MNT402)
Other elective courses previously offered by IREM®
		  “Avoiding Surprises: Trends in Regulations and Legislation” 		
		  (LRM603)
		  “Using Owner’s Expectations to Improve the Real Estate 		
		  Management Business” (BDM401)
		  “Risk Management: Protecting People, Property, and Profits” 		
		  (LRM402)
Option 2: Successfully completed Course 701 (offered through 1997).
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Annual Membership Dues:  $440. Multiple offices - $100 each for each 
branch office.  (Required to maintain membership.)

Application Fee:  $405; download application at www.irem.org.  Look 
under “Join IREM,” and choose “AMO® membership”.

Continuing Education Credit:  Contact course provider

Course Information:  Visit www.irem.org

Estimated Cost of Course:  $300-$700, depending on course.

Exam:  No exams.

Self-Study/Online Option Available:  Yes - visit www.irem.org.  All 
required courses are available as classroom, online, or home study.

Years to Complete Designation:  A CPM® must be in an executive posi-
tion overseeing the real estate management activities of the firm.  Three 
years in the business is required.
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The ARM® certification is for site 
managers working with all types of 
residential portfolios and is one of 
the most recognized credentials in the 
residential real estate management 
industry.

•  Achieve credibility and prestige

•  Increase your earning potential

•  Gain access to leading edge resources, 
networks, and information.A

RM



23

ACCREDITED RESIDENTIAL 
MANAGER® (ARM®)

Institute of Real Estate Management (IREM®)
430 North Michigan Avenue
Chicago, IL  60611-4090
Phone: (800) 837-0706, ext. 4650
Fax: (800) 338-4736
www.irem.org
custserv@irem.org

The ARM® certification is for site managers working with all types of 
residential portfolios and is one of the most recognized credentials in the 
residential real estate management industry. Join over 3,700 residential 
managers worldwide who hold this highly respected certification.

Those who have completed the training required to earn the ARM® 
certification have demonstrated proficiency in the areas of marketing 
and leasing, financial operations, maintenance and operations, legal and 
risk management, human resources and ethics. ARM® professionals are 
specialists in residential real estate management whose responsibility 
is primarily at the site level, including conventional or subsidized 
apartments, homeowners’ or condominium associations, single-family 
homes or mobile home parks. An established curriculum guides members 
through the certification process.

An ARM® Member has an average of 13 years of experience and a median 
portfolio size of 270 units.  ARM® professionals oversee an average staff 
of 8 employees.

A
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ARM® Certification Requirements
1. Education - offered as classroom, online, or home self-study.
Meet one of five education options:
	 • Option 1: Complete “Successful Site Management” (RES201 - 1-week course)
	 • Option 2: Complete four IREM® courses: 
		  1. “Human Resource Essentials for Real Estate Managers” (HRS402)
		  2. “Property Maintenance and Risk Management” (MNT402)
		  3. “Investment Real Estate: Financial Tools” (FIN402)
		  4. “Marketing and Leasing: Multifamily Properties” (MKL405)
	 • Option 3: Other Designations: Hold any of these certifications:
			   • CPM® (through IREM®)
			   • CAM (through NATIONAL APARTMENT 			 
			     ASSOCIATION)
			   • RAM (through National Association of Home Builders)
			   • CRM (through Minnesota Multi-Housing Association)
		  Verification from the sponsoring organization stating that you have 		
		  earned the certification and are a member in good standing must be		
		  submitted with your ARM® application.
	 • Option 4: College Degree
		  Have an undergraduate or graduate degree (e.g., major, minor 		
		  or concentration) in real estate or property management, or an 		
		  associate’s degree in a non-commercial property management 		
		  or real estate program from a regionally accredited college or 		
		  university. A copy of your official transcript  confirming  the 		
		  degree earned must be submitted with your ARM® application.
	 • Option 5:  Complete “Common Interest Developments: Managing 		
		  Condominium Association Properties “CID201”.
2. Experience - 12 months of residential real estate management experience, 
meeting minimums for portfolio size and job functions (included on ARM® 
application).
3. ARM® Certification Exam - Pass the ARM® Certification Exam which 
covers these competency areas: ethics, financial operations, human resources 
management, legal and risk management, maintenance and operations, and 
marketing and leasing.
4. Ethics - Complete IREM® ethics education in one of four ways:
    •  Successfully complete RES201
    •  Successfully complete “IREM® Ethics Online” (ETH001)
    •  Attend and pass exam for “Ethics for the Real Estate Manager” (ETH800)
    •  Successfully complete “Common Interest Developments: Managing     	  	
       Condominium Association Properties” (CID201)
Pledge to uphold the IREM® Code of Professional Ethics and agree to submit to 
its jurisdiction. 
5. Other Criteria
    •  Submit ARM® application with application fee.
    •  Submit three confidential letters of recommendation.
    •  Be interviewed and approved by the local chapter.
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Annual Membership Dues:  $205.  (Required to maintain membership.)

Application Fee:  $75; download application at www.irem.org.  Look 
under “Join IREM®,” choose “ARM® Membership”, then click on 
“ARM® application.”

Continuing Education Credit:  Contact course provider

Course Information:  Visit www.irem.org

Estimated Cost of Course:  Cost of course varies depending on course. 
Please contact course provider.

Exam:  ARM® certification exam.  Information available on web site 
under “Join IREM®”.  Choose “ARM® Membership”, then look for 
“ARM® Certification Exam.”

Self-Study/Online Option Available:  Yes - visit www.irem.org.  All 
required courses are available as classroom, online, or home study.

Years to Complete Designation:  Twelve months of residential real estate 
management experience is required.  

A
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The value of involvement in CCIM is immeasurable. 
CCIM is not only the most coveted and respected 
name in commercial investment real estate, 
but membership also gains you access to the 
premier online business services, networking and 
educational resources in the industry.

•	 Access to the Site To Do Business – a powerful 
online business resource for commercial real 
estate information and market analysis.

•	 Subscription to CCIMREDEX, a neutral web-
base commercial property data exchange.

•	 Subscription to Commercial Investment Real 
Estate (CIRE) magazine– the institute’s 
bimonthly award-winning industry-leading 
publication

•	 Exclusive access to student records in 
Candidates Services to review grades and 
update your records

CC
IM
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CERTIFIED COMMERCIAL 
INVESTMENT MEMBER (CCIM)

CCIM Institute
430 North Michigan Avenue, Suite 800
Chicago, IL 60611-4092
(800) 621-7027
(312) 321-4460
Fax (312) 321-4530
www.CCIM.com

The Certified Commercial Investment Member (CCIM) is the professional 
designation awarded to qualifying members of the CCIM Institute of 
the National Association of REALTORS®.  A Certified Commercial 
Investment Member (CCIM) is a recognized expert in the disciplines 
of commercial and investment real estate.  A CCIM is an invaluable 
resource to the commercial real estate owner, investor, and user, and is 
among an elite corps of 9,000 professionals around the world who hold 
the CCIM designation.  An additional 7,000 professionals are pursuing 
the designation.

Only seven percent of the estimated 125,000 commercial real estate 
practitioners nationwide hold the CCIM designation, which reflects not 
only the caliber of the program, but also why it is one of the most coveted 
and respected designations in the industry. The CCIM membership 
network mirrors the increasingly changing nature of the industry and 
includes brokers, leasing professionals, investment counselors, asset 
managers, appraisers, corporate real estate executives, property managers, 
developers, institutional investors, commercial lenders, attorneys, bankers 
and other allied professionals.

Conferred by the CCIM Institute, the CCIM designation was established 
in 1969. Courses leading to the designation are now offered throughout 
the world.

CCIM
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CCIM Designation Requirements
The first step to earning the CCIM designation is to take one of their 
courses. Most students become candidate members of the CCIM Institute 
at the time they enroll for their first course.  Only candidates can become 
Certified Commercial Investment Members (CCIMs).

1. Education
Complete the following core courses:
• CI 101 Financial Analysis (5-day course)
• CI 102 Market Analysis (5-day course)
• CI 103 User Decision Analysis (5-day course or 3-day course plus 2 days self-study)
• CI 104 Investment Analysis (5-day course or 3-day course plus 2 days self-study)

Earn three elective credits which may be earned through a variety of 
sources.  These include:
• Completion of Introduction to Commercial Investment Real Estate Analysis, 	   	
  which can be taken through a 2-day live education program, via CD-Rom, or 	    	
  as an online course (one credit).
• Attending the Course Concepts Review program (one credit).
• One credit for every year of continuous Institute candidacy (up to three credits).
• Attending a CCIM Symposium or Conference (one credit).
• Transfer credits - maximum of three credits may be earned for qualifying 	      	
 	graduate level courses in finance or real estate, attaining certain qualifying
  professional designations, and qualifying corporate educational offerings and
  former CCIM courses.

2. Experience
Prepare and submit a Portfolio of Qualifying Experience.  This portfolio 
may be submitted any time after completion of CI 101.  Volume 
requirements may be met in one of three ways:
• 10 qualifying activities that total $5 million or more or
• 1 or more transactions totaling a minimum of $30 million or
• 20 activities regardless of volume.

3. Exam
Pass the Comprehensive Examination offered in Spring and Fall each year.  
The Comprehensive Exam is a six-hour open book exam.  To sit for the 
exam you must:
• Be a candidate in good standing.  Apply online at www.CCIM.com.
• Have an approved portfolio.
• Have successfully completed all course requirements.
• Register for the Comprehensive Examination ($225).
• Submit the Application for the CCIM designation ($50).
• Must complete the online ethics course

A score of 70 percent or higher is needed to receive credit for each CCIM 
course.

Fast Track Program
This program is available to professionals who have earned the following 
designations:  AACI, CLO, CMB, CRF, CPM, CRE, FRI, MAI/SRPA, 
RPA, OR SIOR.  You may also qualify if you have received a graduate 
level degree from a participating University program.  Visit www.CCIM.
com/fasttrack for more information.
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Annual Membership Dues:  $595  (Required to maintain membership.)

Application and Application Fee:  Apply for candidacy online at www.
ccim.com.  Look under “About CCIM” and “Become a member.”   The 
application fee is $50 and is waived if registering for a course.  CCIM 
education is required in order to qualify for candidacy.

Continuing Education Credit: Contact course provider.

Course Information:  Visit www.CCIM.com/courseschedule for course 
listings.

Estimated Cost of Course:  Contact course provider.

Exam:  See information on previous page.

Self-Study/Online Option Available:  Yes.  Visit www.CCIM.com

Years to Complete Designation:  No time limit.  The Institute maintains 
a record of completed courses indefinitely.  Candidates may only include 
experience in the last five years to demonstrate experience requirements.  
Fast Track candidates have 24 months from the date of candidacy to 
complete requirements.

CCIM
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The CIPS (Certified International 
Property Specialist) Program of NAR 
Global provides specialized services to 
real estate professionals--both domestic 
and international--who are interested or 
involved in the international real estate 
arena.  Buyers and sellers involved with 
international real estate transactions are 
encouraged to work with a REALTOR® 

who is a member of the NAR Global Network and 
who has earned the CIPS professional designation. 
These professionals are familiar with restrictions on 
foreign investment, licensing requirements for foreign 
real estate practitioners and cultural issues related 
to international transactions.  Buyers and sellers can 
search online for a CIPS designee or Network member 
by accessing the online CIPS directory.

• Earn twice as much income as REALTORS® without 
the CIPS designation.

• Give and get referrals.

• Take advantage of the Global Network.

• Obtain online real estate market information on over 
50 countries.

• Get referrals from the online and print CIPS 
directory.

• Earn prestige and new business with the CIPS 
designation.

• Stay ahead of the pack.

• News targeted to your interests.

CI
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CERTIFIED INTERNATIONAL 
PROPERTY SPECIALIST (CIPS)
National Association of REALTORS®

CIPS
430 North Michigan Avenue
Chicago, IL. 60611-4087
(800) 874-6500, ext. 8412; (312) 329-8412
Fax (312) 329-8358
www.realtor.org/international
NARglobe@realtors.org

Certified International Property Specialists (CIPS) are individuals who 
prove their expertise in international real estate practice by completing 
CIPS program requirements.  CIPS designees are from countries around 
the world.

Consumers can benefit from the representation of real estate professionals 
who have earned the CIPS designation.  NAR Global administers the CIPS 
program and designation which focuses on ownership and transaction 
principles of international real estate, and how to service global clients in 
your local market including specifics on real estate markets in Europe, the 
Americas, the Middle East/Africa, and the Asia/Pacific region.  Topics 
covered in the CIPS classes also include cultural diversity, market data, 
investment trends, marketing strategies, currency issues and financing.

The Global Network is the specialty membership group for international 
practitioners of the National Association of REALTORS®, the world’s 
largest trade association.  The Global Network is comprised of over 2,000 
real estate professionals who deal in all types of real estate, but with one 
common element: they focus specifically on the “international” market.  
Whether assisting foreign investors in the U.S., helping local buyers 
invest abroad, or serving an immigrant population in local markets, CIPS 
members are consumers’ best resource to ensure they are dealing with a 
professional skilled in the unique aspects of international real estate. 

CIPS



32

CIPS Designation Requirements
1. Education
Six courses (five are required) comprise the education program of the 
CIPS designation.  The course “International Real Estate for Local 
Markets” (formerly entitled “Essentials of International Real Estate”) 
is a prerequisite 2-day course for CIPS membership.  (This course also 
qualifies as an elective course for the ABR, CRS, and RSPS designations 
and students also receive the “At Home With Diversity” certification.)

Three one-day regional courses (choose three from the first four) and a 
financial analysis class are required and can be taken in any order.
• “Europe & International Real Estate” (1-day course)
• “Asia/Pacific & International Real Estate” (1-day course)
• “The Americas & International Real Estate” (1-day course)
• “The Middle East and Africa & International Real Estate” (1-day course)
• “Investment & Financial Analysis for International Real Estate” (2-day course)

2. Additional Requirements
• In addition to the CIPS courses, applicants must submit a designation 	
  application demonstrating experience in international real estate.
• Three closed international transactions are required involving other 
  cultures or countries, including those occurring in your local market.    
• Documentation is required, along with answering specific questions   	  	
  regarding the transactions.
• 100 points of elective credit are required which can be earned from 	
  speaking other languages, current NAR designations, years in the real 	
  estate business, attendance at international conferences and education 	
  sessions, and much more.
• Anyone can take the CIPS courses but only members of NAR can join 	
  the Global Network and earn the CIPS designation.
• If students have successfully completed the CCIM Intro, CCIM 101, or  	
  CRS 204, the finance course is waived for a $100 fee.
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Annual Membership Dues:  $220 - Required to maintain membership 
and usage of CIPS designation.

Application Fee:  Download application at www.realtor.org/international; 
look for “How to Apply For and Earn the CIPS Designation.” The 
application fee is $225.

Continuing Education Credit: Contact course provider.

Course Information:  Visit www.realtor.org/international or 
www.coursecalendar.com

Estimated Cost of Course:  Contact course provider.

Exam:  Multiple-choice exam is given at the end of each course; 70 
percent or better is passing.

Self-Study/Online Option Available:   Online courses available for 
the prerequisite course “International Real Estate for Local Markets,” 
“Europe”, “Asia”, and “Americas.”

Years to Complete Designation:  NA

CIPS
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The CPM® is the premier real estate 
management designation for real estate and 
asset managers.

•  Advance your career.

•  Secure a distinct competitive advantage in 	
   the marketplace.

•  Receive increased recognition from owners 	
   and investors - your potential employers.

CP
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CERTIFIED PROPERTY MANAGER® (CPM®)

Institute of Real Estate Management (IREM®)
430 North Michigan Avenue
Chicago, Illinois 60611-4090
(800) 837-0706, ext. 4650
Fax: (800) 338-4736
www.irem.org
custserv@irem.org

The CPM® is the premier real estate management designation for real 
estate and asset managers, especially those who manage large residential, 
commercial, retail or industrial properties or mixed portfolios. Individuals 
who complete a comprehensive program earn this esteemed credential and 
notice increased recognition in the marketplace.

The CPM® designation is built upon a foundation of knowledge and 
education. IREM® is internationally renowned for courses and training 
that reflect today’s management practices and new ideas. The knowledge 
you gain through the IREM® educational experience can differentiate you 
from others within the profession.

Experience is one of the defining qualities of a CPM®. Nearly half of all 
CPM® professionals have over 22 years of experience and more than 87 
percent have worked in the industry for at least 14 years. Every CPM® 
must display proficiency in the core areas of real estate management, meet 
minimum portfolio requirements and pass a rigorous certification exam.

Most CPM® professionals manage mixed portfolios, including all types of 
office, retail and multi-family properties. Collectively, CPM® professionals 
manage over $1.5 trillion in real estate assets, including 11.1 million 
residential units and 8.4 billion net square feet of commercial space.

CPM
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CPM® Designation Requirements
1. The first step to earning the CPM® designation is to become a 
CPM® Candidate. 
2. Education - offered as classroom, online, or home self-study.
Complete the education requirement through one of three options:
Option 1: IREM® Courses - IREM® recommends you take the following 
seven required courses in the order listed. Courses 1-3 		
may be taken in any combination and/or out of sequence if 			 
necessary.
	 • “Marketing and Leasing” (three choices)
	   (MKL-400 level -- 2-day courses)
	 • “Human Resource Essentials for Real Estate Managers”	 	
	   (HRS 402 -- 2-day course)
	 • “Property Maintenance and Risk Management”	  		
	   (MNT402 -- 2-day course)
	 • “Investment Real Estate: Financial Tools”
	   (FIN402 -- 2-day course)
	 • “Investment Real Estate Financing and Valuation”			 
	    Part One (ASM603 -- 2-day course)
	 • “Investment Real Estate Financing and Valuation”			 
	    Part Two (ASM604 -- 2-day course)
	 • “Investment Real Estate Financing and Valuation”			 
	    Part Three (ASM605 -- 1-day course)
Option 2: Other Designations - Hold one the following 			 
designations: CCIM, CSM, PCAM, or RPA.
Option 3: College Degree - Have an undergraduate or graduate 		
degree (e.g., major, minor, or concentration) in real estate or 			 
property management from a regionally accredited college or 			
university.
3. Management Plan - One of two options:
• Pass management plan on an actual property.
• Attend and pass management plan skills assessment (MPSA).
4. Examination - Pass CPM® certification exam.
5. Experience - 36 months of real estate management experience, meeting 
minimums for portfolio size and job functions as outlined by IREM® 
(included on CPM® application).
6. Ethics - Attend and pass the exam for Ethics for the Real Estate Manager 
(ETH800) and pledge to uphold the IREM® Code of Professional Ethics.
7. Other
• Be a CPM® Candidate for a minimum of one year.
• Be current with annual national and chapter dues. (2010 national dues 	
  are $490; chapter dues vary by chapter.)
• Hold a real estate license or verify that you are not required to have one 	
  for your current position.
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• Submit three confidential letters of recommendation (forms provided 	  	
  upon candidacy approval).
• Attend two IREM® chapter meetings or events during the12 months 	 	
  immediately prior to CPM® approval.
• Submit a CPM® application with the application fee, which is $200 in 	
  2010.
• Be interviewed and recommended for approval by your IREM chapter.
• Be affiliated with the NATIONAL ASSOCIATION OF REALTORS®.
Annual National Membership Dues: CPM® candidate dues are $490. 
Once the CPM® requirements are met, a CPM® designee pays dues which 
are $545. (Required to maintain designation.)
Application Fee: Application can be found on web site at www.irem.
org. Choose “Join IREM®,” click on “CPM® Membership,” then 
choose “CPM® Candidate Application.” ($150 fee for CPM® candidacy 
application.) CPM® designation applications are distributed by IREM® 
after the candidate has completed the CPM® designation requirements. 
(CPM® application fee is $200.)
Course Information: Visit www.irem.org
Estimated Cost of Required Courses: $300-$700 each, depending on 
course.
Exam: There is a CPM® certification stand alone exam. Students are 
encouraged to take courses first, then the exam. For more information, visit 
www.irem.org. Choose “Join IREM®,” click on “CPM® Membership,” 
and then look for “CPM® Certification Exam.”
Self-Study/Online Option Available: Yes - visit www.irem.org. All 
required courses are available as classroom, online, or home study.

Years to Complete Designation: Minimum of one year and maximum of 
ten years to complete candidacy. Once CPM® requirements are fulfilled, 
designee applicants go through an approval process. CPM® applicants 
must have at least 36 months of real estate management experience.

CPM
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The CRB Council provides the knowledge you need to 
reinforce your professional development and sharpen your 
competitive edge.

•	 Stay ahead of the competition.
•	 Learn new trends and business strategies to improve 

individual and company performance.
•	 Discover a new approach to enhancing knowledge and 

leveraging opportunity.

The Council of Real Estate Brokerage Managers is a 
not-for-profit affiliate of the National Association of 
REALTORS®, and the premier industry organization for 
brokers, owners and managers. For more than 40 years, 
the Council has helped real estate professionals adapt 
to the complex challenges of delivering quality service, 
streamlining operations, integrating new technology and 
innovating business strategies. The CRB Designation is one 
of the oldest and most respected in the industry.

CR
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CERTIFIED REAL ESTATE 
BROKERAGE MANAGER (CRB)

Council of Real Estate Brokerage Managers 
430 North Michigan Avenue
Chicago, IL  60611
(800) 621-8738
Fax (312) 329-8882
www.CRB.com
info@CRB.com

For more than 40 years, the Council has helped real estate professionals 
adapt to the complex challenges of delivering quality service, streamlining 
operations, integrating new technology and innovating business strategies. 
The CRB Designation is one of the oldest and most respected professional 
designations in the industry. Through the Council’s leading-edge education 
and resources, members are among the most efficient, effective and 
profitable managers in the country.

In addition to the prestigious designation, the Council provides 
comprehensive resources for its members. Launching this year is the 
Council’s brand-new, world-class training program - Accelerate. These 
subscription-based programs deliver interactive, user friendly and targeted 
training in a virtual environment. The Council also offers management 
education both in the classroom and online, through our e-Learning center. 
Delivered through a cutting-edge platform designed to make your learning 
experience engaging, interactive and convenient; these online courses 
allow you to fit management education into your schedule. Customize 
your CRB experience today and log-on for learning.

As managers, you need access to tools and resources to competitively 
position your business. The Knowledge Center, a robust repository for 
best practices, tools, white papers, Web sites and other resources will assist 
you in managing operations, people and the bottom line. The Knowledge 
Center, located within www.CRB.com, is exclusive to members.

The CRB Council also includes a network of CRB Chapters around 
the country and has opportunities for member involvement on various 
committees and as featured authors and sources throughout our 
publications. These publications include the bi-monthly e-magazine, Real 
Estate Business, and a monthly e-newsletter, e-Connections. Benefits 
of membership also include an online membership directory and an 
e-Marketplace on www.CRB.com, for all your business essentials. The 
CRB Council also provides a forum for networking not only through 
the CRB Web site, but also in its professional groups on Linkedin and 
Facebook.  Get connected to the Council today.

CRB
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CRB Designation Requirements
1. Education
Earn twelve (12) credits within four years of application.

There are two tracks for earning the CRB Designation.

Traditional Program
This program is for those with 0-5 years of real estate management 
experience. To earn the designation, you must have at least one year of 
real estate management experience, but you may obtain that while you 
are enrolled as a Candidate. Traditional Program members must take a 
minimum of three CRB courses, for a total of 9 credits.

Fast Track Program
This program is for those with 6+ years of real estate management 
experience. Fast Track Program members must take a minimum of two 
CRB courses to earn 6 credits.

Earned credit (MAXIMUM of 2 CREDITS) is awarded for:
•	 10+ years of real estate management experience - 2 credits
•	 Active NAR Affiliate Designations (ABR, ABRM, ALC, ARM, 

CCIM, CIPS, CPM, CRE, CRS, PMN, SIOR, SRES) - 1 credit each, 
maximum of 2 credits

•	 Higher education: Bachelor’s or Masters or Ph.D - 1 credit 
maximum

•	 Approved elective credit courses: 1 credit each, maximum of 2 credits. 
Go to www.CRB.com for an up-to-date list of elective credit courses.

•	 Additional CRB Management Course - 2 credits

Course Menu
•	 Marketing Management: Attract & Keep Customers for Life
•	 Performance Leadership: Attract, Develop & Keep Successful Sales 

Associates
•	 Business Management: Develop & Execute a Comprehensive Plan
•	 Financial Planning & Management
•	 Managing & Leading Teams
•	 Analyzing Your Company for Profit
•	 Technology Management: Develop & Deploy an Effective Strategy 

for Your Office
•	 Brokerage Liability: Develop a Comprehensive Risk Management 

Plan
•	 The A.R.T. of Recruiting: Attract & Retain Talent

CR
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2. Other Requirements
•	 Submit Candidate application accompanied by required documents (if 

applicable), application fee, and required dues.
•	 Membership in the National Association of REALTORS®.
•	 Obtain at least one year of real estate management experience prior 

to designation (may be obtained while a Candidate) and submit a 
management resume outlining this experience.

•	 Some company management training courses may be recognized 
for elective credits toward the CRB designation. Candidates who 
have completed approved courses may submit the credit toward the 
CRB Designation. Visit the education section of www. CRB.com for 
program updates.

Annual National Membership Dues:  Candidate and designee dues - 
$210.

Application and Application Fee:  One-time application fee: $150 
(discounts often apply.) For an online application visit the “Membership” 
section of www.CRB.com. 

Continuing Education Credit:  Contact course provider.

Course Information:  For information regarding Wisconsin CRB classes, 
please contact the Wisconsin REALTORS® Association Education 
Department at 800-279-1972 or 608-241-2047, or visit www.wra.org. For 
course offerings outside Wisconsin go to www.CRB.com.

Estimated Cost of Two-Day Class:  Contact course provider.

Exam:  Online courses require an online exam with an 80 percent passing 
grade. No exams required for live courses.

Online Courses Available:  CRB Courses are be available online through 
the Council’s e-Learning Center on www.CRB.com. All are three credit 
courses (equivalent to a two-day course). Visit www.CRB.com for 
descriptions, prices and ordering information.

Years to Complete Designation:  Four years or less from date of 
application to complete the CRB Designation.
.
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The CRE Credential is awarded only 
to those individuals who are invited by 
their peers into the membership of The 
Counselors of Real Estate.

•  A prestigious credential, it serves as an identity 
and bond in the real estate marketplace.

•  It declares individual professional achievement 
in the real estate counseling profession.

•  It acknowledges an advisor’s status as one of 
the most trusted professionals in the field of 
real estate.

•  It demonstrates peer recognition of outstanding 
intelligence, integrity, and judgment in real 
estate.

CR
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COUNSELORS of 
REAL ESTATE 
(CRE)

The Counselors of
Real Estate
430 North Michigan Avenue
Chicago, IL 60611-4089
(312) 329-8427 
Fax: (312) 329-8881
www.cre.org
info@cre.org

The Counselors of Real Estate is a professional membership organization 
established exclusively for leading real property advisors.  The purpose 
of the organization is to advance, enhance, and support these leaders 
by serving as a resource for information, by creating opportunities for 
professional development, by facilitating networking, and by providing 
the benefits of camaraderie.  All members are linked to one another by 
their commitment to integrity, competence, community, trust, and service, 
and they adhere to a strict Code of Ethics and Standards of Professional 
Practice.

Members are awarded the CRE credential, bestowed by invitation only, 
in recognition of their achievements in real estate counseling.  To be 
considered for membership, applicants demonstrate that they provide 
valuable and meaningful real estate counseling services to their clients 
or employer; that they hold a senior position in a firm; that they are 
recognized for their excellence, knowledge, integrity, and judgment; that 
they have at least ten years of experience in real estate, three of which are 
in counseling; and that they meet all other basic membership guidelines. 

CREs are leaders in the real estate industry, whose advice and counsel 
are highly valued, regardless of the specific form of real estate counseling 
provided.  Members include practitioners from prominent real estate, 
financial, legal, and accounting firms, as well as leaders of government 
and academia.  Established in 1953, the organization serves 1,100 
members worldwide. 

CRE
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CRE Credential Requirements
Membership in The Counselors of Real Estate is selective, extended by 
invitation only on either a sponsored or self-initiated basis.  Only 1,100 
practitioners carry the CRE Designation, denoting the highest recognition 
in the real estate industry. 

Eligibility Guidelines 
1. The applicant must show evidence that s/he provides meaningful 
professional real estate counseling services, and that the applicant’s 
counsel is sought and valued by clients or employers in the making of 
significant real estate decisions. Services rendered as an appraiser, an 
asset manager, or a real estate broker shall not be considered counseling, 
but do not prohibit a person that provides such services from meeting the 
requirements by performing counseling services in addition to these non-
counseling services.  There must be objective evidence in files that such 
counseling services are provided to and valued by clients or employers.  
Written reports are not essential, but oral reports should be supported 
by documentation of the work performed.  The source of an applicant’s 
compensation (e.g., salary, fee) is not an issue.  The standard is what is 
done rather than how the applicant is paid. 

2. May counsel only one or a limited number of clients depending on 
the size and nature of the account(s).  An individual providing real estate 
counseling to his or her organization may be considered for membership 
if the counseling services rendered to that organization are of a nature, 
quality and type which would be provided by an independent real estate 
counselor. 

3. Must hold a senior position in the firm or company where the prospect 
serves as an employee or partner.  There is no requirement that the 
applicant be an owner or a principal. 

4. Must be recognized for excellence as an advisor in the applicant’s 
respective field or fields of expertise. 

5. Must be highly regarded for integrity, judgment, and knowledge. 

6. Must have practical experience in the real estate field for at least ten 
years, three of which must be in real estate counseling.  Graduate academic 
credentials in real estate or a related field may be considered a viable 
alternative for up to one year of real estate experience.  Must presently 
have the required levels of recognition, regard and reputation. 

7. Must hold some form of membership in the National Association of 
REALTORS®.  Board membership is not required or desired, however 
there are provisions for an Institute Affiliate membership at a nominal 
fee.  The processing of an application will not be delayed because of 
this requirement, which can be a condition to extending the invitation to 
membership. 
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Annual Membership Dues:  $1500 (Required to maintain membership.)

Application and Application Fee:   Individuals will be considered 
for membership two times per year.  Prospective members who wish 
to be considered in 2010 should return a completed Memorandum of 
Information (The Counselors’ application form) by January 20 or August 
20.  An application is available for download at www.cre.org.  Look for 
“Membership” and click on “Application.”  There is no application fee but 
there is a one-time initiation fee of $2500 if the individual completes the 
membership process.

Continuing Education Credit:  Contact course provider.

Course Information:  NA

Exam:  None required.  Qualifications for invitation to join are based on 
experience in the field of real estate consulting/counseling.

Self-Study/Online Option Available:  NA

Years to Complete Designation:  Basic membership eligibility guidelines 
require that an applicant must have practical experience in real estate for at 
least ten years, three of which must be in real estate counseling.

CRE
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CERTIFIED RESIDENTIAL 
SPECIALIST (CRS)

Council of Residential Specialists
Member Services Department
430 North Michigan Ave., 3rd Floor
Chicago, IL 60611
(800) 462-8841
Fax (312) 329-8551
www.crs.com
crshelp@crs.com

The Certified Residential Specialist® (CRS®) is the professional designation 
offered by the Council of Residential Specialists.  Since 1977, the Council 
has awarded the CRS designation to sales associates in the residential 
sales field who have demonstrated professional accomplishments in both 
experience and education.  Fewer than 3 percent of all REALTORS® hold 
the CRS Designation. 

CRS Designees earn a median income of $85,000 annually – nearly three 
times more than the $29,400 median income of those REALTORS® who 
are not CRS Designees. They complete an average of 21 transactions 
per year and have an average gross sales of four million dollars annually 
(Source: 2009 NAR Member Profile and 2009 CRS Member Survey.)

The Council of Residential Specialists is one of the largest not-for-
profit affiliates of the National Association of REALTORS®, with its 
headquarters in Chicago, Illinois.  The Council continues to work toward 
the advancement of residential sales professionals. Consisting of over 
40,000 Certified Residential Specialist (CRS) Designees and Candidates/
General Members, the Council helps members advance their careers 
through taking CRS Courses, purchasing CRS Quality-Test products and 
providing the resources designed to help them serve the public better, excel 
in the competitive market and realize their personal and earning goals. 

CRS
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CRS Designation Requirements
1. There are several options to choose from.  Choose the path that matches your 
level of experience.
Path 1 - Production Requirements
75 Transaction sides within any five-year period OR $25 million within any five-
year period
Path 2 - Production Requirements
25 Transaction sides (with no time limit) OR
$8 million with a minimum of 10 transactions within any two-year period
Pro-Program - Production Requirements (Must be licensed for at least 10 years)
150 Transactions OR An average of $1 million per year of experience with a 
minimum of 40 transactions.
Managers - Production Requirements
Directly oversee a minimum of 400 closed residential transactions OR Directly 
oversee $80 million in closed residential transactions OR Have 4 years of real 
estate management experience.
2. Education
Four core course units for Path 1 and six core course units for Path 2.
Two core course units for Pro-Program and four core course units for Managers.
Core Courses -- each course is a two-day course and earns two units
CRS 200: Business Planning and Marketing for the Residential Specialist
CRS 201: Listing Strategies for the Residential Specialist
CRS 202: Effective Buyer Sales Strategies
CRS 204: Creating Wealth through Residential Real Estate Investments
CRS 205: Financing
CRS 206: Technologies to Advance Your Business 
CRS 210: Building An Exceptional Customer Service Referral Business
3. Elective Requirements   (These change frequently.   Visit http://www.crs.
com/pdf/electives.pdf for up-to-date requirements and available courses.)
A total of 4 units are needed for any path except for the Pro-Program which 
requires none. Choose from the following:
• Additional core course (1-2 Units per course)
• CRS Approved one-unit courses (1 Unit per course, 2 units maximum)  
• Attendance at CRS Sell-a-bration (1 unit per conference, 2 units maximum)
• Additional production - 40 transactions or 13 million. (1 unit per submission, 4 	
  units maximum)
• National Association of REALTORS courses. (1-2 units per course 2 units 	   	
  maximum) (See web site for list of approved courses.)
• National Association of Home Builders Courses. (1-2 units per course 4 units 	
  maximum) (See Web site for list of approved course.)
• Distance learning courses. (1 unit per course 4 units maximum)
• Bachelor’s Degree OR any one of the following Designations or Certifications: 	
  ABR, ALC, CPM, CRB, CRES, CCIM, FRI, GRI or e-PRO (2 Units per item, 	
  2 units maximum)
4. All Designation programs require membership in the Council of Residential 
Specialists.  All members are required to maintain active REALTOR® or 
REALTOR ASSOCIATE® membership in their local board/state association.  A 
$75 processing fee applies to all designation applications.  There is no time limit in 
fulfilling the education requirements.  THERE ARE NO EXCEPTIONS TO THE 
REQUIREMENTS STATED ABOVE.

CR
S



49

Annual Membership Dues:   At the time of the awarding of the CRS 
designation and thereafter, the designee must maintain annual membership in 
the Council  - $120 - and maintain REALTOR® or REALTOR ASSOCIATE® 
membership with their local board or state association.  

Application and Application Fee:  New members can join online at www.
crs.com.  Click on “Join CRS” for $60 for 12 months of membership. A offer 
valid for fist-time applicants. Previous members will need to reinstate there 
membership. A $75 designation processing fee is due at the time of submitting 
your designation application.

Continuing Education Credit:  Contact course provider.

Course Information: The Council offers a variety of education offerings.  
Core Courses: Two-day courses are the foundation of the CRS training 
curriculum and are required to earn the CRS designation.  Elective Courses:  
One-day or online courses on a variety of topics that may be used to fulfill the 
elective requirements for earning the CRS designation.  For details and to view 
the course catalog please visit http://www.crs.com/Education/173.  

Estimated Cost of Course:  Contact course provider.

Exam:  The CRS Course examination is given on the last afternoon of the 
course. Students passing the exam receive an official certificate of completion 
approximately 3-4 weeks after the course. Students are required to take the 
exam at the course. Should a student fail the examination, a re-examination 
may be arranged through the Council.  Only one re-examination will be 
permitted. No grade information will be given over the phone.

Self-Study/Online Option Available:   Approved one-unit courses and 
additional options to meet the elective requirements including two e-learning 
courses are listed at www.crs.com. 

Years to Complete Designation:  There is no timeframe in which a CRS 
candidate must complete the courses, and course credits do not expire. It  is 
up to the CRS candidate to determine how long he/she wishes to take the 
necessary courses and meet the production requirements. 

CRS
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GAA, General Accredited Appraiser, 
signifies advanced education and 
experience in commercial, industrial, 
and residential property valuation. 
Certified General Appraisers 
wishing to increase their visibility 
should consider pursuing the GAA 
designation.  
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GENERAL ACCREDITED 
APPRAISER (GAA)

National Association of REALTORS®

430 North Michigan Avenue
Chicago, IL  60611-4087
(800) 874-6500, x8268
Fax (312) 329-8232
www.realtor.org/appraisal
appraisal@realtors.org

GAA designees are members of the National Association of REALTORS®, 
the nation’s leading authority in the real estate profession since 1908, 
representing 30,000 real estate appraisers.  In response to market needs, 
NAR introduced the GAA designation in 1994, recognizing those 
valued appraisers whose experience and education exceed state appraisal 
certification requirements.  They are the only appraisal designations 
carrying the strength and tradition of the REALTOR® name.  The National 
Association of REALTORS® supports the work and is a Sponsor of the 
The Appraisal Foundation. 

GAA, General Accredited Appraiser, signifies advanced education and 
experience in commercial, industrial, and residential property valuation. 
Certified General Appraisers wishing to increase their visibility should 
consider pursuing the GAA designation.  

G
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GAA Designation Requirements
1. REALTOR® or Institute Affiliate membership in the National Association 
of REALTORS®.  An Institute Affiliate member must be a designee of one 
of the following five NAR affiliates: IREM, CCIM Institute, RLI, CRE or 
SIOR.

2. State Certified General Appraiser for the GAA designation.  

3. A minimum of 1,000 hours experience in addition to the experience 
required to obtain state certification.

4. Tested education:  60 hours of tested course work in addition 
to the Appraiser Qualification Board’s education requirement at the 
time of certification.  Please check the GAA designation application 
for complete information.  See www.realtor.org/appsourc.nsf/pages/
designationinformation.

AQB Approved Appraisal Subject Matter Topics

Qualification Topics
•  Influences on Real Estate 	
   Value
•  Legal Considerations in 	  	
   Appraisal
•  Types of Value
•  Economic Principles
•  Real Estate Markets and 	
   Analysis
•  Valuation Process
•  Property Description
•  Highest and Best Use 	   	
   Analysis
•  Appraisal Math and Statistics
•  Sales Comparison Approach
•  Site Value
•  Cost Approach
•  Income Approach
•  Valuation of Partial Interests
•  Appraisal Standards and 	
   Ethics
•  Narrative Report Writing

Continuing Education Topics
•  Ad Valorem Taxation
•  Arbitration
•  Business Courses Related 	
   to Practice of Real Estate 	
   Appraisal
•  Construction Estimating
•  Ethics and Standards of 	  	
   Professional Practice
•  Land Use Planning, Zoning, 	
   Taxation
•  Management, Leasing, 	    	
   Brokerage, Timesharing
•  Property Development
•  Real Estate Appraisal
•  Real Estate Law
•  Real Estate Litigation
•  Real Estate Financing and 	
   Investment
•  Real Estate Appraisal Related 	
   Computer Applications
•  Real Estate Securities and 	
   Syndication
•  Real Property Exchange

G
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Annual Membership Dues:  $100 (referred to as a maintenance fee by 
GAA).  (Required to maintain membership.)

Application and Application Fee:  Download application from www.
realtor.org/appsourc.nsf/pages/designationinformation.  Application fee is 
$100 (which includes a non-refundable processing fee of $25)

Continuing Education Credit:  Contact course provider.

Course Information:  NARappraisal, 430 North. Michigan Ave., Chicago, 
IL 60611-4087.

Estimated Cost of Course:  Contact course provider.

Exam:  Courses used to satisfy the education requirement for the 
designation must be tested education and the student must pass the exam. 

Self-Study/Online Option Available:  Contact NARappraisal, 430 
North Michigan Ave., Chicago, IL 60611-4087 for a list of schools that 
offer self-study courses.

Years to Complete Designation:  Varies, depending on courses and 
course provider. However, the 1,000 hours of experience required for the 
designation must be completed after state certification is completed.

G
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• Provides real estate professionals with 
the knowledge and awareness of green 
building principles applied in residences, 
commercial properties, developments, and 
communities so that they can list, market, 
and manage green properties as well as 
guide buyer-clients, in purchasing green 
homes and buildings.

• Enables real estate professionals to 
incorporate green principles into their 
practice.

• Encourages the real estate professional 
to be an advocate in spreading the green 
philosophy and be a positive force for 
creating sustainable and energy efficient 
communities of homes and commercial 
buildings.

• Provides on-going information, tools, and 
support regarding green building features, 
thus enabling members to be leaders in 
their marketplace.

• Supports member efforts with referrals, 
marketing tools, and consumer awareness 
campaigns.

G
RE

EN



55

GREEN

Green REsource Council
430 N. Michigan Ave
Chicago, IL 60611
800-498-9422
www.GreenREsourceCouncil.org
GreenDesignation@realtors.org 

NAR’s Green Designation Core Course provides real estate professionals 
with knowledge and awareness of green building principles applied in 
residences, commercial properties, developments, and communities so 
that they can help consumers in purchasing, retrofitting, and operating 
green properties. The course encourages the real estate professional 
to be an advocate for green principles in the design and use of homes 
and commercial buildings and a positive force for creating sustainable 
communities. 

The overall green building market (both non-residential and residential) is 
likely to more thank double from today’s $36-49 billion to $96-140 billion 
by 2013”  ***Source: McGraw Hill Construction 2009, Green Outlook 
2009 : Trends Driving Change

The building industry is indeed going green and LEED-registered projects 
could soon account for almost 25% of all new construction in the U.S.  
(Environmental Leader, May 2008.)

70% of homebuyers said they were more inclined to buy a green home 
in a down economy than a non-green home and/or 62% of all state 
governments have adopted green building policies (with 18 states coming 
on board in the last 3 years alone) ***Source: McGraw Hill Construction 
2009, Green Outlook 2009 : Trends Driving Change

G
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Green Designation Requirements
Realtors® can earn NAR’s Green Designation by completing the following 
three objectives:
	 •  Take and pass the two-day Core Course
	      •  Available in Live and Online formats
	      •  Provides the training you need to represent today’s buyers 	
	         & sellers

	 •  Take and pass one of three one-day Elective Courses
	 Elective course topics are offered in:
	      •  Residential Real Estate
	      •  Commercial Real Estate
	      •  Property Management
	 You can take as many of the elective courses as you like, but 		
             you are only required to complete one to earn NAR’s Green 		
	 Designation.

	 •  Submit the GREEN Application Form to the Green Resource 		
	    Council along with proof of completion of your core and elective 		
	    courses.

The overall goals of the NAR’s Green Designation Core Course are to: 
	 •  Integrate green concepts and benefits into a personal viewpoint that 	
	    informs choices in real estate business practice.
	 •  Acquire the concepts and vocabulary of the green paradigm as 		
        applied in real estate and use this terminology correctly in interac-	
 	     tions with customers and clients.
     •  Recognize, validate, and respond to concerns and priorities of the 		
        green-generation consumer seller, buyer, tenant, builder, developer.
	 •  Make the appropriate disclosures consistent with NAR Code of 		
        Ethics and state regulations.
	 •  Describe the interrelationships of sustainable communities, smart 	     	
        growth, natural habitat conservation, New Urbanism, and land plan-	
        ning with green homes and buildings.
	 •  Acquire awareness of trends in public and consumer sentiment on 	
	    quality of life issues and community economic development.
	 •  Identify how the green philosophy can be employed in housing of 	
	    all types.
	 •  Recognize the features that make a home or building green and 	   	
        resource efficient in construction or remodeling, use, and operation.
	 •  Recognize and respond to obstacles—regulatory, zoning, build-		
        ing codes, costs, perceptions, lack of knowledge that can impede 		
        green development and construction.
	 •  Inform customers and clients of the significance of LEED, Energy 	
        Star, and other rating systems.
	 •  Discuss the cost–benefit of resource–efficient building and home 	  	
	    systems, materials, land usage, and maintenance.
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Annual Membership Dues:  New Designees receive a free one-year 
membership in the Green REsource Council. The second year is prorated 
after the first year, annual dues are $99.

Application and Application Fee:  None

Continuing Education Credit:  Contact course provider.

Course Information: Please visit: www.greenresourcecouncil.org/cours-
es

Estimated Cost of Course:  The 12-hour Core Course’s suggested retail 
price is $295, and the 6- hour elective courses’ suggested retail prices are 
around $125.

Exam:  An exam will be offered at the end of each course. Both online and 
live courses require the passing of an exam.

Self-Study/Online Option Available:  Residential, core and commercial 
are all available online now at www.greenresourcecouncil.org

Years to Complete Designation:  You have 1 year from date of complet-
ing core course to complete all designation requirements.

G
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GRIs are:
•	 Nationally recognized as top performers in 

the real estate industry
•	 Professionally trained
•	 Knowledgeable
•	 Dedicated to bringing you quality service

A GRI can make a difference
When you see the letters “GRI” after an 
agent’s name, you can count on receiving the 
knowledge and guidance you need to make 
your transaction go smoothly. In short, you can 
count on getting the best service available from 
a real estate professional. 
Don’t you deserve the best?
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GRADUATE, REALTOR®
INSTITUTE (GRI)  

Illinois Association of REALTORS® 
522 South Fifth Street
Springfield, IL 62701
(217) 529-2600
(800)752-3274 (In State)
Illinoisrealtor.org

The GRI Designation Program was developed for members of the National 
Association of REALTORS® and is offered through State REALTOR®  

Associations.  The Graduate, REALTOR® Institute (GRI) designation 
indicates to buyers, sellers and other real estate industry professionals that 
you have made the commitment to provide a high level of professional 
service to your clients by securing a strong educational foundation. 

The GRI designation is obtained by attending a specific, intensive series 
of a minimum of 90 hours of classroom instruction, covering subjects in 
contract law, professional standards, sales and marketing, finance and risk 
reduction.  The subject matter has been chosen to educate practitioners 
about local, state and national real estate practices that affect them and 
their clients.  GRI courses are taught by leading real estate professionals 
from around the country.

The REALTOR® Institute is more than twenty-five years old and has 
graduated thousands of REALTORS®.  These professionals find the GRI 
designation a powerful tool for attracting and building new business.  
In today’s competitive business environment you need more than just 
motivation and initiative to succeed, you need the advantage of the 
education you receive in the GRI program.  The Graduate, REALTOR® 
Institute (GRI) symbol is the mark of a real estate professional who has 
made a commitment to providing a superior level of professional services 
by earning the GRI designation.
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GRI Designation Requirements

To earn the GRI designation, REALTORS®  must complete three four-day 
courses (GRI Courses 1, 2 and 3) and pass an exam for each course.  Each 
course satisfies 30 hours of required course material.  Course 1 has several 
equivalency options.GRI Course I Online. This 30-hour online course covers Risk 
Management, Diversity and Doing Business, Red Flags and Property Inspection, 
Property Management, Ethics and Real Estate, License Law, Escrow, and Agency. 
This course is also approved for six hours of Core CE credit and all students are 
required to take a proctored examination.

Course I Equivalency
Earning credit for GRI Course I has never been easier. Submit the $95 
administration fee with a completed application to the REALTOR® Institute 
along with proof of completion of an approved program. Download the 
Equivalency application and approved programs at www.illinoisrealtor.org/iar/
events/gri/course1 or contact the Illinois Association of REALTORS for more 
information.  This course is also approved for six hours of Core CE credit and 
all students are required to take a proctored examination. Continuing education 
credits are included in all Institute courses, including the Graduate Course. 

Courses are comprised of some of the following:

COURSE I SUBJECTS 
Listing Overview, Personal Marketing, Technology, Appraisals and Pricing, 
Anatomy of a House, Financing/FHA, License Law and Escrow CE, Diversity 
and the International Market, Tax Update, FSBOs Expired and Other Dirty 
Words, Mortgage Loan Fraud Elective CE, Legal Issues in New Construction, 
Contract Law

COURSE II SUBJECTS 
Listing and Pricing to Sell, Anti-Trust, Personality Styles: Communicating and 
Negotiating, Ethics (fulfills NAR ethics requirements), Agency and Fair Housing 
CE, Personal Assistants, Disclosure Concerns CE, Taxation and Real Estate, 
Income and Investment Property, Business Plans

COURSE III SUBJECTS 
Generational Selling, Short Sales Update, Combating Online Web Sites/Social 
Media, RESPA and Mortgage Fraud, Customer Service, 1031 Exchanges, Data 
and Trends, New Home Sales, License Law and Escrow CE, Procuring Cause, 
Misrepresentation, Negotiating, Income and Investment Property CE

GRAD COURSE SUBJECTS 
The GRI Graduate Course is designed for those who have already earned their 
GRI designation. Graduate Course provides you with the tools that are needed to 
succeed in today’s real estate market and is an excellent environment for network-
ing with your peers.

G
RI
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G
RIAnnual Member Dues:    None

Application and Application Fees:	 None

Course Information:   GRI Course 1 equivalency options are available year-
round.  Visit www.illinoisrealtor.org/GRI for information.  GRI 2 and 3 and 
Grad are offered annually by the Illinois Association of REALTORS.  For 
additional information visit www.illinoisrealtor.org/GRI.  

Estimated Cost of Course:  $325 - $365 for each course offered through the 
Illinois Association of REALTORS®.

Exam:  Exam after each course.  A passing score of 70 percent is required

Years to Complete Designation:  Requirements should be completed within 
five years of starting the first class.
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Why Earn the Performance Management Network Designation?

Your customers are savvier and more demanding. There’s more and more 
information, but less time to process it. The competition is fiercer and faster 
than ever. By becoming a PMN Designee, you’ll show your clients that 
you are committed to ongoing education and professional excellence, and 
you’ll show your colleagues that you understand and value the importance 
of a powerful network of business connections.

Enhance your career. Grow your business. Expand your sphere of 
influence. Apply to become a candidate of the Performance Management 
Network today! PMN Designation requirements include a combination of 
coursework and referral transactions.

PM
N
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PERFORMANCE 
MANAGEMENT 
NETWORK (PMN)

Women’s Council of 
REALTORS® (WCR) 
430 North Michigan Avenue
Chicago, IL  60611-4093
(800) 245-8512
Fax (312) 329-3290
www.wcr.org
designation@wcr.org

The Performance Management Network (PMN) Designation is unique to 
the REALTOR® family designations, focusing on the idea that in order 
to enhance your business, you must enhance yourself.  It is a program 
designed to bring you the real-world skills, the know-how and the tools 
that will keep you on top of the changing and competitive real estate 
market.

The PMN’s suite of professional performance training courses is taught 
by recognized experts who dig deep into the hot topics that are driving the 
marketplace and shaping your business.  Courses include topics such as:  

• Negotiating strategies and tactics 
• Networking and referrals 
• Business planning and systems 
• Personal performance management 
• Cultural differences in buying and selling 

The Women’s Council of REALTORS® strives to be the standard bearer 
of professionalism and personal excellence.  Trusted by professional 
REALTORS® for over 60 years, they are a reliable source of knowledge 
and networking. WCR members are business builders generating over $100 
million in commissions annually, directly related to WCR connections. 
They meet to share business tips, problem-solve, network, refer business, 
and learn what is relevant to practicing real estate professionals. With great 
people, relevant skills and business building programs, WCR is committed 
to helping REALTORS® take their business to the next level. 

PM
N
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PMN Designation Requirements
1.  Successfully complete at least three Performance Management Network 
courses.  

2.  Submit documented evidence of closed referral transactions (sales) 
within the past 24 months totaling 30 points as follows:

• To/from another national WCR member - 10 points
• To/from a non-WCR REALTOR® (recruit this REALTOR® to become 	
  a national WCR member and double the points earned) - 5 points
• From a client - 2 points

3. To be eligible, you must be a REALTOR®, REALTOR® Associate, or 	
    Association Executive.

Courses
• Effective Negotiating for Real Estate Professionals (PMN -- 1-day 	    	
  course)
• Networking and Referral Systems (PMN -- 1-day course)
• The Business of Your Business: People, Planning, Money and 	   	
  Management (PMN -- 1-day course)
• Harnessing the Power: Skills Based Performance Management 
  (PMN -- 1-day course)
• At Home With Diversity (NAR  6-8 hour course)

PM
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Annual Designation Dues:  $75 - this is in addition to your WCR 
membership dues.  Membership dues vary for states and chapters.  Contact 
WCR for information.  Designee must remain a member in good standing 
to hold the designation.  

Application Fee:  $150

Continuing Education Credit:  None in Illinois.  For courses outside of 
Illinois, contact the individual course provider.

Course Information:  Visit www.coursecalendar.com.

Estimated Cost of 1-Day WCR Course: Contact course provider.

Exam:  No

Self-Study/Online Option Available:  No

Years to Complete Designation:  Amount of time to complete designation 
depends on the individual.  No time limit is imposed.  

PM
N
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Residential Accredited Appraiser 
designation signifies advanced 
education and experience in analysis 
and valuation of residential property. 
Certified residential appraisers 
wishing to increase their visibility 
should consider pursuing the RAA 
designation.

RA
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RESIDENTIAL ACCREDITED 
APPRAISER (RAA)

National Association of REALTORS®

430 North Michigan Avenue
Chicago, IL  60611-4087
(800) 874-6500, x 8268
Fax (312) 329-8232
www.realtor.org/appraisal
appraisal@realtors.org

RAA designees are members of the National Association of REALTORS®, 
the nation’s leading authority in the real estate profession since 1908, 
representing 30,000 real estate appraisers.  In response to market needs, 
NAR introduced the RAA appraisal designations in 1994, recognizing those 
valued appraisers whose experience and education exceed state appraisal 
certification requirements.  They are the only appraisal designations 
carrying the strength and tradition of the REALTOR® name.  The National 
Association of REALTORS® supports the work and is a Sponsor of the 
The Appraisal Foundation.

Residential Accredited Appraiser designation signifies advanced education 
and experience in analysis and valuation of residential property. Certified 
residential appraisers wishing to increase their visibility should consider 
pursuing the RAA designation. 
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RAA Designation Requirements
1. REALTOR® or Institute Affiliate membership in the National Association 
of REALTORS®.  An Institute Affiliate member must be a designee of one 
of the following five NAR affiliates: IREM, CCIM Institute, RLI, CRE or 
SIOR.

2. State Certified Residential or General Appraiser for RAA designation.   
(In those few states where the Certified Residential classification is 
unavailable, the requirement is state Licensed for the RAA designation.)

3. A minimum of 1,000 hours experience in addition to the experience 
required to obtain state certification.

4. Tested education:  45 hours for the RAA of tested course work in 
addition to the Appraiser Qualification Board’s education requirement at 
the time of certification.  Please check the RAA designation application 
for complete information.
See www.realtor.org/appsourc.nsf/pages/designationinformation.

AQB Approved Appraisal Subject Matter Topics

Qualification Topics
•  Influences on Real Estate 	
   Value
•  Legal Considerations in 	   	
   Appraisal
•  Types of Value
•  Economic Principles
•  Real Estate Markets and 	
   Analysis
•  Valuation Process
•  Property Description
•  Highest and Best Use 	     	
   Analysis
•  Appraisal Math and Statistics
•  Sales Comparison Approach
•  Site Value
•  Cost Approach
•  Income Approach
•  Valuation of Partial Interests
•  Appraisal Standards and 	
   Ethics
•  Narrative Report Writing

Continuing Education Topics
•  Ad Valorem Taxation
•  Arbitration
•  Business Courses Related 	
   to Practice of Real Estate 	
   Appraisal
•  Construction Estimating
•  Ethics and Standards of 	  	
   Professional Practice
•  Land Use Planning, Zoning, 	
   Taxation
•  Management, Leasing, 	    	
   Brokerage, Timesharing
•  Property Development
•  Real Estate Appraisal
•  Real Estate Law
•  Real Estate Litigation
•  Real Estate Financing and 	
   Investment
•  Real Estate Appraisal Related 	
   Computer Applications
•  Real Estate Securities and 	
   Syndication
•  Real Property Exchange
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Annual Membership Dues:  $100 (referred to as a maintenance fee by 
RAA).  (Required to maintain membership.), plus the quarterly prorated 
amount of the $100 annual membership fee as listed below:
First Quarter (January - March): $100
Second Quarter (April - June): $75
Third Quarter (July - September): $50
Fourth Quarter (October - December): $25

Application and Application Fee:  Download application from www.
realtor.org/appsourc.nsf/pages/designationinformation.  Application fee is 
$100 (which includes a non-refundable processing fee of $25)

Continuing Education Credit:   Contact course provider.

Course Information:  Contact NARappraisal, 430 North. Michigan Ave., 
Chicago, IL 60611-4087

Estimated Cost of Course:  Varies, depending on the course and course 
provider. 

Exam:  Courses used to satisfy the education requirement for the 
designation must be tested education and the student must pass the exam. 

Self-Study/Online Option Available:  Contact NARappraisal, 430 
North. Michigan Ave., Chicago, IL 60611-4087 for a list of schools that 
offer self-study courses.

Years to Complete Designation:  Varies, depending on courses and 
course provider. However, the 1000 hours of experience required for the 
designation must be completed after state certification is completed.
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RSPS certificate holders will receive the following:

•	 Listing in Online Referral Networking Directory on  
REALTOR.org

•	 Self-Promotion Materials (initial press release, logo files, 
etc.)

•	 Advanced access to Data & Research 
•	 Special National Networking Opportunities
•	 Free entry to national networking receptions
•	 Member’s only social networking site

In addition to these services, RSPS will be recognized as an official 
NAR certification allowing consumers (buyers and sellers) a level 
of confidence in the ability of an RSPS to assist them with their 
resort and second-home sale or search.

Customizable brochures for illustrating to potential clients the 
value of the certification.

RS
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RSPS
Resort and Second Home
Property Specialist (RSPS)

Resort and Second Home Property
Specialist
430 N. Michigan Avenue
Chicago, IL 60611 
(312) 329-8633
Fax (312) 329-8632
www.realtor.org/resort
resort@realtors.org

Resort & Second-Home Property Specialist (RSPS) is the only Resort 
and Second-home Certification endorsed by the National Association of 
REALTORS®.  

RSPS certification is for those REALTORS® in resort and second-
home markets around the world who wish to distinguish themselves 
amongst their peers and amongst consumers.  NAR currently defines a 
REALTOR®  specializing in resort & second-home markets as “a real 
estate practitioner who facilitates the buying, selling, or management of 
properties for investment, development, retirement, or second homes in 
a resort, recreational and/or vacation destination.”
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RSPS Designation Requirements
RSPS certification is an education-based program with two (2) core 
courses and two (2) electives required to earn the certification. There 
are no experience requirements.  Membership in good standing with the 
National Association of REALTORS® is required to earn and maintain 
certification.

Core Courses
1) NAR Resort & Second Home Markets Course – 2 Days or Online

Option 1 Electives (choice of any two of the following):
•	 IREM 101 Introduction to Managing Residential Properties - 1 

Day
•	 IREM 102 Introduction to Managing Small Business Properties - 1 

Day
•	 IREM01 Introduction to Real Estate Estate Management - Online
•	 WCR Networking and Referral Systems Course - 1 Day
•	 CRS 204 Creating Wealth Through Residential Real Estate 

Investments – 2 Days 
•	 CRB Generational Marketing - Home Study CD Only
•	 CCIM Introduction to Commercial Investment Real Estate Analysis 

- 2 Day or Home Study CD-ROM
•	 REBAC e-Buyer Course – 1 Day or Online
•	 SRES Senior Real Estate Specialist Course
•	 NAR Resort Symposium – (Cabo San Lucas ‘03, Cape Cod ‘04, 

Hawaii ‘06, Vail ‘07, Naples ‘09)
•	 Any CIPS Course (2 courses fulfill both electives)
•	 e-PRO® Certification
•	 NAR’s Green Designation Course
•	 RLI Tax-Deferred (1031) Exchange Course – 2 Days or Online

RS
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Option 2 Designation (hold one of the following designations)
•	 ABR®
•	 ALC
•	 CCIM
•	 CIPS
•	 CPM
•	 CRB
•	 CRS
•	 GREEN
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Annual Membership Dues: There are no recurring dues in order to 
maintain the RSPS certification.

Application and Application Fee: Download application from http://
www.realtor.org/resorts/index.html. There is a one-time application fee 
of $195 to enroll in the RSPS certification program.

Continuing Education Credit: Contact course provider.

Course Information: Visit www.CourseCalendar.com.

Educational Costs:  Applicants are responsible for paying for all RSPS 
educational requirements

Exam: None

Self-Study/Online Option Available: Yes, please visit the following 
website for details www.realtor.org/resort

Years to Complete Certification:  Applicants would need a maximum 
of 6 to 8 days depending on their choice of elective courses. It could take 
6 to 12 months to complete coursework depending on the frequency of 
course offerings.  No time limit is imposed. RSPS
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Designed for real estate professionals at all 
experience levels, the National Association 
of REALTORS® (NAR) Short Sales and 
Foreclosure Resource certification, or SFR for 
short, gives you a framework for understanding 
how to:

•	 Direct distressed sellers to finance, 
tax, and legal professionals 

•	 Qualify sellers for short sales 
•	 Develop a short-sale package 
•	 Negotiate with lenders 
•	 Tap into buyer demand 
•	 Safeguard your commission 
•	 Limit risk 
•	 Protect buyers 

As many agents can attest, your ability to close 
short sales and foreclosures depends in part on 
your confidence in seeing these transactions 
through. Begin building your confidence today 
with SFR!

SF
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Short Sales and Foreclosure
Resource Certification (SFR)

National Association of REALTORS®
430 N. Michigan Avenue
Chicago, IL 60611 
(877) 510-7855
Fax (312) 329-8232
www.realtorsfr.org
SFR@realtors.org

For many real estate professionals, short sales and foreclosures are the 
new “traditional” real estate transaction. Knowing how to help sellers 
maneuver the complexities of short sales as well as help buyers pursue 
short sale and foreclosure opportunities are not merely good skills to 
have in today’s market—they are critical. And while short sales and 
foreclosures are not for the faint of heart, agents with the proper tools 
and training can use these specialty areas to build their business for the 
long term.

Designed for real estate professionals at all experience levels, the National 
Association of REALTORS® (NAR) Short Sales and Foreclosure 
Resource certification, or SFR for short, gives you a framework for 
understanding how to:

As many agents can attest, your ability to close short sales and 
foreclosures depends in part on your confidence in seeing these 
transactions through. Begin building your confidence today with SFR!

•	 Direct distressed sellers 
to finance, tax, and legal 
professionals

•	 Qualify sellers for short 
sales

•	 Develop a short-sale 
package

•	 Negotiate with lenders
•	 Tap into buyer demand
•	 Safeguard your 

commission
•	 Limit risk
•	 Protect buyers

SFR
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The path to pursuing the SFR certification is straightforward. Follow 
these four steps: 

1.  Be a member in good standing of the National Association of 
REALTORS®

2.  Complete a qualifying core course. Choose ONE of the following:

•	 REBAC’s Short Sales and Foreclosures Course 
•	 CRS 111: Short Sales and Foreclosures: Protecting Your Clients’ 

Interests 

3.  View three 1-hour Webinars available free of charge.

•	 Visit www.realtorsfr.org to find a list and links to the webinar 
options.

4.  Submit application to SFR@realtors.org

SF
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Annual Membership Dues: No, there are no recurring dues in order to 
maintain the SFR certification. 

Application and Application Fee: The application form is available at 
http://www.realtorsfr.org. All requirements must be completed before 
submitting the application. The application fee is $175.

Continuing Education Credit: None

Course Information:  Please visit www.wra.org for scheduling on both 
classes. For additional offerings, please visit www.CourseCalendar.com 
for the Foreclosures and Short Sales: What Buyer’s Representatives Need 
to Know course or www.crs.com for the Short Sales and Foreclosures: 
Protecting Your Clients’ Interests course.

Educational Costs:  The price of classroom courses varies as prices are 
established by approved REBAC and CRS providers.

Exam: Yes

Self-Study/Online Option Available: Yes, please visit the following 
web site for details www.learninglibrary.com/RealtorUniversity or 
www.crs.com

Years to Complete Designation:  None

SFR
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The numbers speak for 
themselves:

Transaction dollar amount:

Last year, SIOR members reported an average per person dollar 
volume of US$25.6 million. Cumulative dollar volume for all 
SIOR members was US$71 billion. 

Transactions closed:

As a group, SIOR members closed 83,500 transactions last year.  
This equates to approximately 32 transactions per member.

Space leased or sold:

SIOR members leased or sold an average of 1.36 million square 
feet per person last year.  Cumulatively, they leased or sold 3.8 
billion square feet of space.
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Society of Industrial and 
Office Realtors®

Society of Industrial and 
Office Realtors®

1201 New York Ave., NW, Ste. 350
Washington, DC  20005-6126 
(202) 449-8200
Fax (202) 216-9325
www.sior.com
admin@sior.com 

The Society of Industrial and Office Realtors® is the leading 
professional industrial and office real estate brokers association. With 
more than 3,000 members in 580 cities in 26 countries, SIOR represents 
today’s most knowledgeable, experienced, and successful commercial real 
estate brokerage specialists. 

SIOR has certified more than 2,800 of its members with the prestigious 
SIOR designation, a professional symbol of the highest level of knowledge, 
production, and ethics in the real estate industry  Real estate professionals 
who have earned the SIOR designation are recognized by corporate real 
estate executives, commercial real estate brokers and agents, lenders, 
and other real estate professionals as the most experienced and capable 
practitioners in any market. 

A professional affiliate of the National Association of REALTORS®, SIOR 
is dedicated to the practice and maintenance of the highest professional 
and ethical standards.  SIOR maintains a commitment to business and 
industry by providing outstanding professional services, publications, and 
educational programs. 
 

SIO
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SIOR Designation Requirements
1. Five years of documentable industrial or office real estate brokerage 
experience and actively engaged as an industrial or office real estate 
broker or salesperson.

2. Maintain a minimum Gross Fee Income of sales per year in 
accordance with the standards set by the local chapters. Applicants have 
to submit a Gross Fee Income affidavit for a minimum period of 36 
months out of the most recent 60 month period. See www.sior.com for 
details.

3. Uphold high ethical standards of practice and have a reputation for 
sincerity and integrity and pledge to uphold SIOR’s Code of Ethical 
Principles and Standards of Professional Practice.

4. Complete three required courses and three elective courses based on 
the following guidelines:
•  Take and pass Ethics, Construction, and Understanding the Lease 	   	
   Agreement (mandatory courses)
•  Provide documentation of passing any of the following educational 	    	
   programs to complete the three elective courses

•  SIOR Elective Topics (1 elective course each)
•  CCIM Designation (3 elective courses) - CCIM 101-104 (1 elective  	
   each)
•  CPM Designation (2 electives)
•  RPA Designation (2 electives) - RICS Designation (exempt from 	  	
   all education)
•  FRI Designation (2 electives)
•  Graduate Degree in Real Estate, Business of Law (2 electives)

OR

Take the SIOR Comprehensive Entrance Exam. Details can be found at 
www.sior.com

5.  Provide formal recommendations from two SIOR designees.

SI
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Annual Membership Dues:  $1050 plus a one-time new member initiation 
fee of $725.  (Required to maintain membership.)

Application and Application Fee:  Applications can be downloaded at 
www.sior.com; choose “Membership,” click on “Application Information.”  
Applications are reviewed on a rolling basis and typically take two to four 
months to process.  Application fee is $125.

Continuing Education Credit:  Contact course provider.

Course Information:  Visit www.sior.com, choose “Education.”

Estimated Cost of Course: Contact course provider.
 
Exam:  $1200 entrance exam

Years to Complete Designation:  SIOR requires a minimum of five years 
of documentable industrial or office real estate brokerage experience.  (See 
Designation Requirements.)

SIO
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This education-based designation addresses the 
fastest growing market in real estate. And the 
networking benefit, across North America, may 
be the single best reason to get connected right 
now.

Why are 50-plus clients moving? To be closer 
to grandchildren. To start that vineyard they’ve 
always dreamed of. To address health concerns. 

The list goes on and on. Can you speak to the 
unique motivation they have? Do you know how 
to counsel your client on their options? This is 
the kind of distinction that can set you apart. You 
can be the hero.
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SENIORS REAL ESTATE 
SPECIALIST (SRES®)

SRES® Council
National Association of REALTORS®
430 N. Michigan Ave. 
Chicago, IL 60611
Toll Free: 1-800-500-4564
Fax: 1-312-329-8232
sres@realtors.org
Visit our website at www.sres.org

Where the future takes shape

What is the Seniors Real Estate Specialist (SRES®) Designation?
SRES® is the only designation and marketing program specifically 
designed to serve senior property owners.  SRES® designees demonstrate 
requisite knowledge and expertise to counsel senior clients through the 
major financial and lifestyle transitions involved in relocation, refinancing, 
or selling a home.

What is the Seniors Real Estate Specialist Council (SRES®)?
The National Association of REALTORS’® Seniors Real Estate Specialist 
Council is the largest and most comprehensive seniors program in the 
real estate industry. SRES® promotes member success by providing high 
quality training and tools necessary to position the SRES® designee as the 
trusted real estate resource for the senior market. 

SRES® Designation Program
The Seniors Real Estate Specialist Council offers two delivery options for 
the 12 hours of training: the traditional Two-Day Live Lecture (courses can 
be searched by state at coursecalendar.com) and the Online Course offered 
through REALTOR® University (link posted at www.seniorsrealestate.
com and click on the perspective member tab). 

.

SRES
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SRES® Designation Requirements
Requirements to receive the SRES® designation: 
Three requirements must be met to attain and use the SRES® designation: 
1.  Successful completion of a live or online two-day SRES® Designation course, 
including an 80% passing grade on the exam. 
2.  Maintain active membership in the National Association of REALTORS®. 
3.  Maintain an active membership in the SRES® Council. 

The first year of membership in the SRES Council is waived. 

Through completion of the SRES® Designation Program, a REALTOR® 
will:
•  Learn distinguishing characteristics and trends of the 50+ market so that 	        	
   you can discern them in your own market area. 
•  Evaluate your market area attractiveness to the 50+ market 
•  Master the vocabulary of the range of housing options for the 50+ market. 
•  Learn the application of federal laws for Housing for Older Persons Act                    	
   (HOPA). 
•  Develop business building outreach methods for communicating and 		
   gaining 50+ market share. 
•  Adapt methods for counseling the 50+ buyer and sellers. 
•  Stay focused on the transaction and avoid inappropriate involvement in 	    	
   family matters. 
•  Develop sensitivities to 50+ issues and priorities when counseling buyers 	    	
   and sellers, showing properties, and managing transactions. 
•  Develop services that win and sustain client and customer relationships 	    	
   and position you as a trusted real estate advisor. 
•  Assemble a team of experts to help you serve 50+ clients and customers. 
•  Learn about the uses, benefits, procedures, and issues involved in reverse  	    	
   mortgages. 
•  Learn about uses of pensions, 401k accounts, and IRAs in real estate 		
   transactions. 
•  Gain an understanding of how Medicare, Medicaid, and Social Security    	    	
   impact 50+ real estate decisions. 
•  Recognize mortgage finance and loan schemes and scams that victimize  	    	
   50+ borrowers. 
•  Identify key life stages, viewpoints, and transitions in relation to housing 	    	
   choices. 
•  Recognize how a home can be adapted for safety, comfort, and aging in place. 
•  Help clients integrate disposition of real property into estate plans.

SR
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Key Benefits of Earning the SRES® Designation
•  Newsletter and monthly member email updates
•  Customizable marketing materials
•  Hot topics (i.e. articles, trends, legal and financial information)
•  Bio page that can be updated (personalized page that clients can view)
•  Online networking forum
•  Links to additional resources including AARP, the US Census and the National 	
   Association of Reverse Mortgages
•  Research. The SRES® Council provides the following surveys: ‘Moving 	    	
   Forward: 50 & Beyond Home Seller Survey’ and ‘Moving Forward: 50 & 		
   Beyond Home Buyer Survey’.
•  Valuable Senior Resources through SRES® Business Partners
•  Educational webinars on current topics in the 50+ market

Annual Membership Dues:  $99 (The first year of membership in the SRES 
Council is waived. Annual membership dues are required to maintain membership 
and designation.)

Course Options, Locations and Registration Information: Two-Day Live 
Lecture courses are posted and updated weekly at www.coursecalendar.com. 
Information for the Online Course is available at www.seniorsrealestate.com. For 
more information, contact the SRES® Council at 800.500.4564.

Continuing Education Credit:  Contact course provider.

Course Information:  Visit www.seniorrealestate.com

Estimated Cost of Course:  Contact course provider.

Exam:  Yes, multiple choice final exam; passing is 80 percent or better.

Years to Complete Designation:  Two-Day Live Lecture: successful completion 
of the twelve-hour, two-day course. The Online Course allows up to six months for 
course completion. Upon successfully passing the final exam, students will have 
earned the designation.

SRES



86


